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MCPI MISSION STATEMENT: The Michigan Council of Professional Investigators (MCPI) is an organizational network
of investigators from across the State of Michigan founded on integrity, professionalism and high industry standards.
Our organization will strive to provide investigators with education, legislative support, business opportunities, and
synergistic forums to gather and exchange ideas. The MCPI members maintain the highest standard of ethics and
confidentiality to promote trust and support amongst our clients and colleagues.

Thank You to our Vendor Sponsors!

Marty VanderVliet
616-676-9206 / PO Box 1082, Ada, MI 49301
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President’s Message
Jerry Hardesty

I continue to be encouraged by the growth in membership of MCPI. Several new members join our group every month. MCPI is such a
rich source of experience and knowledge which is shared willingly with all our members. I am not sure how any professional investigator
could be effective without all of this “back up”. I will see a posting go on the listserv and the responses are wonderful. Please continue
to be a resource of information for our members. I am so encouraged by the willingness to help our members become more proficient
and professional. If you missed our last meeting in Frankenmuth it was your loss. The program was excellent with the main speaker
talking about the mission of Crime Stoppers of Michigan and how professionals investigators can help play a role. Also, some good source
information was shared with the group who attended. The venue was excellent and all who attended were very impressed with the setting.
I spoke of the need for our organization to begin looking at continuing education requirements. Most professionals in today’s workplace
from medical doctors, to project managers and attorneys are required to document continuing education. Several states require professional
investigators to document yearly continuing education. The State of Indiana just went through a process attempting to eliminate the
licensing of professional investigators. Michigan has faced this in the past and may again in the future. MCPI will be there to fight on behalf
of our members if licensing were to be challenged in Michigan. If MCPI could demonstrate to legislators how we provide and or require
members to have continuing education, I think our fight to remain licensed professional investigators would be easier to demonstrate.
At the membership meeting I mentioned wanting to form a committee to research continuing education requirements and report back
to the board and membership. If you are interested, please send me an email indicating your interest.
On a final note I was recently reading “DARE TO LEAD” by Brene’ Brown (a book I highly recommend). She referenced a quote from
Theodore Roosevelt I found interesting.
It is not the critic who counts: not the man who points out how the strong man stumbles, or where the doer of deeds could have
done better. The credit belongs to the man who is in the arena, who’s face is marred by dust and sweat and blood: who strives
valiantly; who errs, who comes short again and again…who at the best knows in the end the triumph of high achievement, and
who at the worst, if he fails, at least fails while daring greatly.
Your MCPI Board of Directors want all of our members to be in the arena, and to realize the high achievement of our organization and
our members as a whole as we continue to dare greatly.

From the MCPI President for all members..
Effective immediately we are going to offer a membership credit to any MCPI member in
good standing that signs up a new member. The credit will be $25 per each new member
that enrolls, and will be capped at $125, which is the cost of annual membership.

SAVE THE DATES
Fall Conference
September 29 – October 1, 2019

To qualify for the credit, the new enrolling member must not have been a member for at least the past two years.
I think it's important that we reward the people who recruit for MCPI and help us grow in numbers and message. I look forward to seeing
great success with new members.

2018/2019 MCPI BOARD OF DIRECTORS
PRESIDENT
Jerry Hardesty
Hardesty Private Investigations
800-595-0830
hardesty@hardestyPI.com
VICE PRESIDENT
Steve Crane
ACS Professional Investigations
248-363-1360
steve@acsinvestigations.com
TREASURER
Jane Boudreau
Jane Doe Investigations, Inc
800-621-7445
jane@janedoeinvestigations.com

SECRETARY
Cheri Gelnak
CG Miller Investigations, LLC
734-812-9055
cgelnak@twmi.rr.com

BOARD MEMBERS AT LARGE
Katherine Johnston
Mackinac Partners, LLC
248-258-6900
kjohnston@mackinacpartners.com

Legislative Chair
Candace Ivey
Brooks Investigations, LLC
517-321-1782
ci@brooksinv.com

Michael Cook
Signature Investigations Group
616-466-4274
mcook@signatureinvestigations.com

SARGEANT AT ARMS
James Dean Schoenherr
Recon Management Group, LLC
248-540-0160
jim@reconmgmt.com

PAST PRESIDENT
Linda Ann Milam
Milam Investigations
248-866-1196
lmilam@ameritech.net

MCPI COMMITTEES
UAC
Chair: Jim Schoenherr, Sgt-at-Arm
LEGISLATIVE
Chair: Candace Ivey
Jerry Hardesty
OPENING
FINANCE
Chair: Jerry Hardesty
Jane Boudreau
Steve Crane
Cheri Gelnak
CEU
Chair: OPENING
Mike Cook: Committee liaison

AWARD & SCHOLARSHIP
Chair: Cheri Gelnak
Candace Ivey
Jim Kelly
John Sydenstricker
Jim Schoenherr

WEBSITE
Chair: Katherine Johnston
Sue Hardesty

EDUCATION
Chair: Jerry Hardesty
Tom Williams

NEWSLETTER
Chair: Cheri Gelnak
Katherine Johnston

PROGRAM/EVENTS
Chair: Jerry Hardesty
Cheri Gelnak
Katherine Johnston
Sue Hardesty

MEMBERSHIP
Chair: Jerry Hardesty
Cheri Gelnak
Katherine Johnston

SPONSORS
Chair: Mike Cook

USEFUL RESOURCES
El Dorado Insurance Agency
Open Source Intelligence (OSINT) Techniques by Michael Bazzell
Open Source Intelligence (OSINT) Training Webinars and Materials by Kirby Plessas
Association of Certified Fraud Examiners (ACFE) Events & Training Materials
Department of Licensing and Regulatory Affairs (LARA) License Verification
True People Search
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A Primer for Taking Statments

(Or things you should know, but may have forgotten because
you’re too involved in the complexities of this life we call investigating)
By Kitty Hailey, CLI
Taking a statement is elementary. Right! Everybody knows how to take a statement. Right! You don’t need to be reminded about the
rudiments of something as simple as statement taking. Right! Well hold on a minute. It’s just possible that this very regular, very mundane,
very mechanical part of our practice is underestimated. It is conceivable that we have become so inured to the ordinariness of this everyday
practice that we have lost some of the essentials. Are we taking for granted some of the important aspects of this very technical skill?
I recently asked an investigator with 20 years experience to take a statement in his own venue to facility my assignment. I had confidence
that his tenure in the field would provide me with a sound and comprehensive statement of fact from an eye witness to an accident. Well,
I got back a recitation of the incident. And I understood that this older female observed the crushing of her friend under the wheels of a
truck at close proximity. And I knew when and where the accident happened. But I didn’t have a clue about the person who wrote the
statement. If I need to get in touch with this lady again for trial, I have no way of knowing how to do that! The only information relevant
to the witness was her signature on the bottom line and her handwriting was atrocious!
Let’s review; just for the sake of re-educating, what constitutes the elements of a good witness statement. It is simple. But it simply isn’t
done with regularity.
1. IDENTIFY the individual from whom the statement is being taken.
2. EXPLAIN what that individual witnessed, in detail.
3. DISCLAIM any undue influence or reimbursement on the part of the investigator.
That’s it! That’s all it takes. Simple, but if any of these three areas are not fully explored the statement becomes a travesty of incomplete
inappropriateness. Let’s take them one at a time:
1. IDENTIFICATION of the witness is more than just a name on a signature line. At least three separate identifiers should be included
for several reasons.
a. It may be necessary to locate that person again at a later date.
b. Most cases don’t come to trial for years and a key witness may have moved or married.
c. It is important to confirm and verify that the statement you present was taken by a Areal@ person. Don’t be naïve
enough to believe that statements are not fabricated to enhance a case. Avoid even the hint of impropriety by
confirming your witness through accurate identification.
Provide at least the full name, address and date of birth of each witness. I generally request either a social security
number or driver’s license number as additional proof to be included in the statement. If possible, learn where that
person works, to whom they are wed, and the length of time they have resided at their address. Armed with this
information the investigator can later re-visit that witness for clarification or subpoena purposes.
2. EXPLANATIONS of the witnesses’ observations should be told in chronological order starting prior to the incident in question.
Automobile accidents should start at least several miles before the accident and should include the place from which the witness
was coming and the destination to which they were going. Witnesses to crimes might start as much as a day or two prior to the
event to set the stage and clarify the reason for their being at that place at that time.
The state of mind of the witness is as important as their observations. Was the witness intoxicated, in the midst of an argument,
exhausted after a fourteen hour work shift or motivated by prejudice or preconception? Don’t forget to determine if there are
any visual or hearing impairments on the part of the witness which might have affected their point of perspective.
Set the scene. You are fully aware of what is happening because you have just interviewed this individual and probably seen
a police report or visited the scene. But the reader is ignorant of all these facts. The statement must stand alone as the sole
explanation of what occurred. Tell the reader if it was day or night. Was it cloudy or clear? Were there street lights, a full moon,
or an overcast gloomy sky? Make sure that the weather is noted. Rain affects visibility, roadway conditions and people’s walking
habits. Children at Halloween react differently from children going to school or walking with their parentsYbe sure that the reader
understands fully what the circumstances were surrounding the event.
Continued...
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Let them tell their story in their own words, with all the grammatical irregularities and idiomatic abnormalities that they would
normally use in everyday speech. Don’t correct their grammar to suit your own syntax. This is not your understanding of what
happened. It is theirs. Your job is to question, encourage and elicit information.
3. DISCLAIMERS should always appear as the last line of any statement. I generally use the following: I have made this statement
without promise of reward or remuneration. Use this or create one of your own. Make sure that both you and the witness
understand what it means. The word remuneration refers to the taking of money in exchange for an act. A similar word,
renumeration, is not appropriate and is often misused in such situations. To renumerate is to re-number. To remunerate is to
re-pay. Tell your witness that they cannot and will not be paid for their statements. They are providing you with a voluntary
iteration of their recollection and are not being influenced by the amount they are being paid for a story. This is not the National
Enquirer at work. This is the real world of law and justice at its best.
Make sure your witness signs and dates EACH PAGE and that the total number of pages is indicated clearly (i.e. page one of three pages)
Be sure to indicate the date, time and location that this interview is being conducted. And don’t forget to identify yourself as the witness
interviewer. Include your name in the body of the statement itself, or as a witness to the signature at the bottom. Or write a memo to
your file acknowledging the day, date and time of the interview.
You probably knew all of this. Right! Anyway, it didn’t hurt to have a brief review.

2019 MCPI Spring Dinner Meeting Bavarian Inn

Jerry Hardesty, President MCPI

Candace Ivey, Legislative Chair

Matt Conquest, Director of Law Enforcement Relations,
Crime Stoppers of Michigan; Retired Detective Sergeant
Novi Police Department

2019 MCPI Spring Dinner Meeting Bavarian Inn
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MCPI Awards
The MCPI will be presenting awards this year at our 2019 Fall Conference.
There are three awards, Investigative Excellence Award, Professional Award and the Pinnacle Award. A committee has been developed
and is Chaired by Cheri Gelnak, along with Jim Schoenherr, John Sydenstricker, Jim Kelly, and Candace Ivey.
The committee will review the candidates and select the victor for each category.
The following is a brief description for each award. Your submission should include the candidates name, there professional position,
what award you are submitting for and a brief on why you feel they should receive the award. Please submit your best candidate for each
award to: secretary@mcpihome.com.
MCPI AWARDS:
MCPI Investigative Excellence Award
Awarded to the person who through their personal efforts has demonstrated the highest level of professionalism, ethical practice and
integrity which best exemplifies and reflects the highest qualities of an Investigator.
(the award is available to any investigator, public or private sector, in the Nation)
MCPI Professionalism Award
Awarded to person, who through their personal efforts, has greatly contributed to the advancement, improvement and promotion of
the Council and the Investigation profession.
(awarded to an MCPI members, associated with the group – past or present)
MCPI Pinnacle Award
This award is for those that may not fall within the guidelines of the other two awards presented by the MCPI. This award will be
used to recognize people that have made a difference for the investigative profession/community and will be awarded by the awards
committee and Board of Directors discretion. Examples for this award: Politicians, regulators, vendors, PI’s in other states that helped
the MCPI or its members in some capacity that stands out.
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Featured Sleuth
LINDA WASCHE

By Russ Rheaume
Our Featured Sleuth is Linda Wasche who is working toward her PI license and joined MCPI in 2017.
Linda has 30-plus years of experience in a variety of marketing disciplines including market
analysis, customer behavior, market development, media relations and crisis communications.
She started her own marketing consultancy in 1994 after serving as a vice president with a leading
communications agency in Detroit. Linda is a former university assistant professor at University
of Detroit Law School.
For two years, Linda worked as a receptionist and wrote investigation reports for Special Inquiry
Company back in the early 1980’s. She kept in touch with this writer and has been fascinated
with private investigations. Last year, Linda came to the MCPI with the goal of applying her
communication and human relations skills to private investigations. She is now working with
Hardesty Private Investigations (hardestypi.com) – handling mostly no-fault medical cases,
surveillance and some criminal work – and is keeping very busy.
Linda has completed a series of cyber investigations courses through McAfee and is taking criminal
justice classes at OCC and University of Detroit-Mercy. She has an MBA in marketing, MA in
rhetoric and public address and BA in journalism.
In her spare time, Linda enjoys traveling, buying antiques/picking, cooking ( vegetarian!), kayaking, scuba diving, biking, rock hunting, wine
tasting and reading psychological thrillers. She has jumped out of a plane twice, but is not sure if she will again.
An animal lover, Linda runs a trap-neuter-return program for feral and homeless felines in her community of Sylvan Lake and also rescues
injured and baby wildlife. She has a few cats of her own.
Linda can be reached at linda@hardestypi.com or 248-253-0300. We welcome Linda to the MCPI.

Good Book
“ROOSTER BAR”
By John Grishm
Three law school students, heavily in debt with graduation
around the corner. Decide to shift direction and be a part of
undercovering a law school scam.

