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Topic:  "Responsible Use of Protected or Controlled Information—DPPA and GLBA" 
 

Justin D. Billard has enjoyed a twenty (20) year career in the investigative field and has operated Downtown 
Investigations, LLC as its founder since 2007, when he was just 28 years old.  A Boston, Massachusetts native, 
Mr. Billard and his wife, Michelle, recently relocated to Michigan to be closer to Michelle’s family after the birth 
of their daughter.  In addition to an amazing wife and wonderful mother, Michelle is an accomplished 
government attorney with a specialty in police misconduct defense in Federal Court cases.  Mr. Billard began his 
career in retail Loss Prevention (LP), where he cut his teeth in investigations on the apprehension of shoplifters, 
employee theft investigations and corporate fraud investigations.  Since the inception of Downtown 
Investigations, LLC, Mr. Billard has had the opportunity to work a variety of cases across the United States, often 
traveling to conduct internal investigations and interviews.  Mr. Billard believes that integrity, fairness, 
relationships with his colleagues and constant education in the ever-evolving investigative field have been 
paramount to his success.  Mr. Billard has had the privilege of serving his peers in a number of elected positions 
within the Licensed Private Detectives Association of Massachusetts (LPDAM), including: Board Member, Vice-
President and President.   
 
A combat Veteran of the Iraq War, while serving in the U.S. Marines, Mr. Billard uses many of the disciplines 
instilled in Marines throughout his investigative work.  Mr. Billard has also been fortunate to have incredible 
colleagues that have always and continue to provide him with valuable institutional industry knowledge and 
exceptional best practices that produce sound, effective and legal results.  Mr. Billard was licensed as a 

Professional Investigator in Michigan in 2018 and continues to grow his client base and peer relationships in the state.  Downtown Investigations, 
LLC primarily serves attorneys, corporations and assists other investigative firms with their casework.    
 
Mr. Billard enjoys spending time with his family, sport fishing from the rocky coast of Maine to the Gulf of Mexico – and now the many lakes of 
Michigan – and restoring vintage hand tools primarily from the late 1800’s of America’s Industrial Age through the 1950’s. 
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